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TCEER > 40 (Oster, 1994) » SR IEETERT - FERBFIESRA > 40 Penrose (1959) 5 75
MRRERINLIFE » 55 and FHEEAS « BI40 - A and B (FER)  BEXBE S ALEZLL L -
B—RKFFHF - A, B, and C (M) - EZREIAR * Actal () -

e

U

N



1]

Hpl -

(—) Hambrick and Finkelstein (1987) identified three basic sources...

() Gupta, Kaul, and Wittnik (1996) demonstrated how...

(=) Jones et al. (2007) argued that procedural switching costs that derive... .
(79) Forbes and Rigobon (2001) #2H T IEE#EIEIER- -

() Bekaert et al. (2005) #5FRAF oo M4 R/ HEHART -

5| FAIVEIINERE & P2 E UR Z fEE BT  ESURE I (FE » 55

P TUESE ) S - BUAD (A B ER) ) EXUMESARS AL EZMEER >
K3IBR (A~ B-C ) - BEZXEIAR  ABA ER) -

#if -

(—) EEREREAHEAN TR R (& - 25 » 2006)--

(Z) BREUATHVRER I (Z8)t - mAR ~ ML > 2006)---

(2) BREREHETHE - SERERERETE EIEMNEA » 2002)

» 5| FREEINAER S &3 S R L EE BR TS SR INLESE - &7

P Tand ; 345 « B40 ¢ (Aand B, FX) i BEXMBE AR AL L2 (EEE > H—
:Kglﬁff% . (A, B, and C, E{ﬁ) ° %::ﬁg“}ﬁ% : (Aet al., ﬁ;_-_{_e) o

-
(—) needed in a volatile environment (Child and Faulkner, 1998)...
(=) productivity in a setting of cross-cultural alliances (Chen, Choi, and Chi, 2002)...

(=) important goal of all business activities (Anderson et al., 1994)...

C BV EFLEEERE L FERYPERER  BrFEMRRER - fl40  £EITE

88 (Common Method Variance, CMV) °

 FEINARRE ZE T SOUE - ARIFEZHEERSE 2 &R - EINEEE

LZEIURET ~ FOORVESR > AREEZEFEAFE 2 & - HETE
FEAREERZTCORAEEYR - &% SFOCURAFPER, & -

#afl -
(—) BEhEREFEAEFE (&2E > 1947 E6E 0 1988 5 Bravl& » 1992)--

(=) to confident cooperation (Hennart, 1988; Parkhe, 1993; Wﬂliémson, 1999)...




(Z) B} Parasuraman, Zeithaml and Berry (1985, 1988, 1992)...
(VU) 4EBRHBI 2 SE4EL  (Wolfinbarger and Gilly, 2001; 3Rz i3 2008) -
18 ~ HiEE
s SRR R 2 BRI BB IR Word BERIAE S R AL ARSI N EE - (F
& 10) -
#af -

SRR ERRIEHEN > STREEGTERNE SRS - B1TH0EE
AR - TIFf A B SR EEIS RS - BRRERIM ST B . AR ESTHEHE
SETER VSIS 0 SRR TERNES ..

Therefore, in light of recent court rulings, performance appraisals should meet the

following legal guidelines.’

S ILERFTEEE S S ...
’ For a review of performance appraisal court cases, see Martin, D. C., Bartol, K. M., 1991, The Legal
Ramifications of Performance Appraisal: An Update, Employee Relations, 17: 257-286.
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