#

Y \ﬁcAo\"(q

RAFETR % /zf‘\,
e RS & .
Wb ¢ 338576 B A AT R EAT B 38 15R 3

A FRE
E 3L ¢ 03-34125005 #3561
& F15 4 * mjkuan@mail kno.edu.tw

w3k BB hBEBRAR

Bxay: PEREI02%1A178

X 7 iy 7 °F % 102201001158

WA LA

T LR RAERR

4 @ KX (2010011A00_ATTCH1.docx > £IAEFHE)

¥ g %ﬁﬁ%%ﬁi@}%ﬂﬁ?ﬁﬁé%&i@é’ﬂﬁﬂ HAB2Z A RE BRIk
%iﬁ%aﬁ%ﬂ%&ﬁ&ﬁ%zfun$ﬁ%%mzr
B % % % | (Research Methods for Problems-Solving) 3 &%
A (Winter School) * #35 & F L Likieia AR IHE
WAy W AR
WA
— kRt TR ik (Research Methods) 1 2 & T ol &4 | ﬁ
SSCI/SCI%%S‘L-Z%%%?@%% 3 Ao SORANR WM AR
teia B R REZHETF
;~@%$m%£@%ﬁ%&%ﬁﬁ%%[@$ﬁ%]i[%
ﬁﬁ%]i[ﬂ%ﬁﬁ]%ﬁﬁ’ﬁﬁﬁﬁﬁﬁ%ﬁﬁ%
IR TR 0 B K BIRAGR AT AR R
AESSCU/SCIHAFI 7] h X3 X A1) > 2 wgy & R AT LR
ﬁﬁﬁﬁm%%%=&ﬁﬁ%&&%%z%aﬁ%ké%
K e
= AL SIEMAI02%1A238(2)E2A1B(R)” &Y
oo HAF ©

1E #2R7 ){-‘”

T a e (ocooooifo e TMMIATHAL

T ———— T




ER D KERR
BlR D KRB RE LA
ORI

1?;1&:4-55:%6
— ﬁmﬁm\wnmmn U LR R &
sl Bep R 4% 4P Bk
= | BB - ~

e

T

T EFExE PRT

0 g, 17

i

228 #2# §<}(



Frisasgiz T %K % 5 (Research Methods for Problems- Solving)
"RBAR ALEAER TRERRERNGRE BEHNEY LRFH

B A~ BB R AT

BRAMBRERAAERRZARETRIALEN AR H BB IS Y BN G MR TR
z TR Fi% | (Research Methods for Problems- Solving) y 44 & & ' XN BALAN DAL, 52
PEFILFEER (YHARHBEHRATBEASRSBAH®R FwERRERE -EMGHIE=
-~ AR HBUAEERR s CRAA TS HEEHME E - MCDM Edgeworth- Pareto Award % 5§) ;
Sl AN E EEE T AR AR 2 M AR LA R A (S THP = 4% 3 R 30
ZWERBESTEE)ARA - E2z e T T BAEARProblems-Solving) | 2 RHKERM AR
R R AR B oy U A9 OF ik (Research Methods) | j AR Tdof73% % SSCUSCI L Z HIGHEFE ;5 Mv
RBEABEHNG RERAHARERZHESZ > AALME T HRKEGRBEF s [# R
W] 3 [ EF %] & [BlEE] 25X S HEARTRBITRARH BT IR AR AR
BH (4o B4 % B A2 3% B 4 SSCUSCI 7Rl 23X A ) > RSB HMARRARRAANE
B -AEFE—MBRAEARLEBS FAM BARTE SHRAR | ARG TIHGEMELR
FRSEHGERA BRI TMBATAMA TN RE > R TUHERSH AR &
FEE(Story Case) | + "R MM AR F ik | > HRAES T8 o875 (Writing Skill) | 3z T#e
3#75( Speech Skill) | ) FfaeNBHE2 SARHBHA] ) —AMT % » KAFHAHL » HEH SSCISCI
BAERR B TRELFREEZRS o RREIILAREETZAR TRTREEELNFR, -
RERORE > —F—FedER  AERRSE TFEHERE, -

TR B RE | 248

MARARFREFT LSS HRB THK ) REG T LRE#SE ) wE " LREBE £ HHUIRL
A NT600 7L/A » Wtk E P HME ik RA: EHET BRAST (103)-20-0214154 ; B #XR
B R BRI R E(03)341-2456 - AWGBHAESRA > RBE S AT EHEAA > L E-mail
MERGT » BHITABRR AN ERBELZBT RS oFHAE20BF1LA 16 BAYE > X
REEIRAL RGBS -

© THAAhz TAFE Aok | 5 MERMEE T B A 2 612 3 F(B612)

© FHMABMAL "THIEN K g REHRSMPT !

- 12238 18248 18258 14288 15298 18308
) (B =) (2.#3m9) (R #5) (B#—) (28 =) (EH =)
EF | 9:00~12:00 9:00~12:00 9:00~12:00 9:00~12:00 9:00~12:00 | 9:00~12:00
T4 | 1:00~16:00 1:00~16:00 1:00~16:00 1:00~16:00 1:00~16:00 1:00~16:00
1318 2A18
it B (R #m) (R 5)
LF 9:00~12:00 9:00~12:00
T4 1:00~16:00 1:00~16:00
Hhag A
4 RAT 4R =
= BV REREHETR | FALIEWER 0922334176
M SEBRAESEBEAN | BEB-FR 0931037015

%




BA 2B

pc B F ¥ £ g

KIE BRREEALA Al R nike.man@msa.hinet.net

Xy REBERER Mt R Q2211121112@hotmail.com

Hr#9 EREEMArT At —F8% | willyl19890705@yahoo.com.tw

oy BERLRETEARAT B P — 4R rurutiya323@gmail.com
B B B ¥ B A AT P — SR a0685530@yahoo.com.tw
#eh | RARRGREEMEH FF P — F 4R 1543a@hotmail.com

4

B,

BT

£RR A
B2 5 (R )
E
AERER

E-Mail

MEREHE
EHR

O A& AER4AR [ #% -FEL

HEKEEARH

Bl MBLEERE ﬂ#&b#ﬁ/ﬁ RFEL Email:Mengofﬁce@gmail.com » BPA B IG T R o RIE4F
HAAEBKEE FHEBEALTE  wHEHANEF MU FABMEABE -
B2 ARBBRARBEGTHOHAEZLAES -

"RBAERMHRE ) HEME K LR
RBAE D BHE T 1:30~5:30 B ¢ LBAPERS 4 0L K E(LH)
Méa A% EFZ T4 1:00~5:00 B53R085 ¢ B b A% 2484 612 H % (B612)

Gwo-Hshiung Tzeng (Website)
hitp://www.knu.edu.tw/Distinguished
http://www.knu.edu.tw/lecture

http://medm.ntcu.edu. tw/tzeng
http://sciencewatch.com/dr/erf/2009/09aprerf/09aprerfOpriET

http://www.knu.edu.tw/Distinguished/files/Published_in_Elsevier.mht
http://scholar.google.com/citations?hl=en&user=ZRXOrvQAAAAJ

Liou, James J.H. and Tzeng, G.H. {Corresponding author) {2012), Comments on "Multiple criteria decision making {MCDM)
methods in economics: An overview", Technolegical and Economic Develapment of Economy, 18(4), 672-695 (SSCI, IF: 5.605,
2011; 1F; 3.235, 2012).

% % 43| A MADM $t MODM 75 4§ 42 36 4 #AFIFI & :

Kua-Hsin Peng, Gwo-Hshiung Tzeng (Corresponding author) (2013), A hybrid dynamic. MADM model for
problems-improvement in economics and business, Technological and Economic Development of Economy, 19(1)
Accepted (S5CI, IF: 5.605, 2011; IF: 3.235, 2012).

Jih-leng Huang, Gwo-Hshiung Tzeng (Corresponding author) {2013), New thinking of multi-objective programming with

Vo



changeable space - In search of excellence, Technological and Economic Development of Economy, Accepted (subject

to minor revisions, SSC}, IF: 5.605, 2011; IF: 3.235, 2012).
4 New Hybrid MCDM model 5 & 2 874 B a9 St REREZMRE 1 (1 W A A8 40T 48 37 52 4 41 5288 3R, K (Economics and
Statistics are unrealistic in the real world) ; 2 F#8, DEMATEL technique ,» (2) T % "ds TIRHAR T BRI R R
(Pick the best apple among a barrel of rotten apples} » %€ [ &% 7k # (aspiration level) | » modified VIKOR method ; ; *
(8)7 i %7 577% B 58 % B % (We need a systematic approach to problem-solving; instead of addressing the symptoms
of the problem, we need to identify the sources of the prablem} + influential network relation map {INRM) by DEMATEL
technique g ° ,

@ B Mt 2R B AR R AR R B AR T A SRR AR TRUEAE RS
WA AR E 2 — % 5 SSCI/SCI #A |3 X > B UE R 4F-H Ak 3] A R BAE B4 Google: 2011 (1531 %),
2012 (1566 &) » AMIBARBHF 4T @ (DEGKOBELERE LR HB/ L2 7R &M A ¥ed
BEY AERZHFAGMBAERBMIZNBE  EETRED B » Ab AR AR A F b AE AL B
MmN AR R LT R 4 T R S R T AR L ()M
3 & ey T 2 8] T8 F KB (aspiration level) | o 85 77 i R AR G0 AE R H AR BHBUT 0 R R
F R FET B RE SRR F TS RSB AT RART BB G PRENRR
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prospect theory (2002 4272 Nobel Prize) ; (5)%# % BARX B EHLE] WAL B R BRI AT (R
#2ep) il % B4R Pareto FRBMAR(BAREM) FHEAL T RRERM T ARER  HTE
W HS AR Bl o B R, sk A& AR T8k (aspiration level) | LT (B AR ERM T
) ko TREERM L R T EAN TRIMBAEN AR T TR KRR RS
SR ORI ARE TR RS TR B TAREM TR, 5 BRRAENE - L
B R BE A R AT FE k2 P e i RS 2RO L R AR R TR A
BB W RATE R S T HRA X MCOM BEA | 288 % 0 A ARG RENR TN ZHM -

X1

Expanding competence B
innovation/creativity

| I

6ecision
Space |l

Aspiration level

1
Xe 6  fpomoc M= - Ideal point
| (De fovo programming}
1

Objective i : Pareto aptimal
Space I ! solutions
Decision ! !
Space Il : :
[} 1
> fi
Xz
F 3
: (Traditional MODM)
Decision
Space |
—— x
Changeable Spaces (Decision Space and Objective Space}) .

e



H.A. Simon {1978 Nobel Prize in Economic Science, Nobel Laureate) - Decision and organization, 1972 « innovbfa.viabloga.com ... The Scottish
word "satisficing” {(=satisfying) has been revived to denote problem solving and decision making that sets an aspiration level, searches until an alter-
native is found that is satisfactory by the aspiration level criterion, and selects that alternative {Simon, 1957).

My Publications: Citation Metrics

Gwo-Hshiung Tzeng, http://iwww.researcherid.com/rid/B-2775-2009

ResearcherlD: B-2775-2009  Other Names; Gwo-Hshiung Tseng; Gwo-Hsiung Tzeng;
Gwo-Hshing Tzeng

This graph shows the number of times the articles on the publication list have been cited in each of the last 20 years,

Note: Only articles from Web of Knowledge with citation data are included in the calculations. More information abgut these data.
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Citation indices

Citations to my articles

Jan 5, 2013: 2011 (1531), 2012 (1581)
Citations to my articles

Since

Al
2008

Citations 7501 5836

h-index 49 40

i10-index 132 115

Gwo-Hshiung Tzeng & Jih-leng Huang (2011), Multiple Attribute Decision
Making: Methods and Applications, CRC Press, Taylor & Francis Group, A
Chapman & Hall Book. (1)

New Book =




New Books will be published in Taylor & Francis Group, CRC Press, Springer

A series of books

New Frontiers of Research Methods for Problems-Solving

- New Frontiers of “Fuzzy Multiple Objective Decision Making: Methods and Applications, 2013 (2},
Taylor & Francis Group, CRC Press. (2)

- New Frontiers of Hybrid Multiple Criteria Decision Making Model, Springer. (3)

A. Referred Papers
2013
Yu-Chien Ko, Hamido Fujita, Gwo-Hshiung Tzeng (Corresponding author) (2013), An extended fuzzy

measure on competitiveness correlation based on WCY 2011, Knowledge-Based Systems, Volume 37,
January 2013, Pages 86-93 (SCI, IF: 2.422, 1.967 (5-years, 2012).

Wan-Yu Chiu, Gwo-Hshiung Tzeng (Corresponding author), Han-Lin Li (2013), A new_hybrid MCDM model
combining DANP_with VIKOR to_improve e-store business, Knowledge-Based Systems, Volume 37,
January 2013, Pages 48-61  {SCl, IF: 2.422, 1.967 (5-years), 2012).

Jen-Wei Cheng, Wei-La Chiu, Gwo-Hshiung Tzeng (Corresponding author) (2013), Do Impression
Management Tactics and/or Supervisor-subordinate Guanxi Matter? Knowledge-Based Systems
{Accepted, SCI, IF: 2.422, 1.967 (5-years, 2012). '

Chui-Hua Liu, Gwo-Hshiung Tzeng (Corresponding author), Ming-Huei Lee (2012), Improving
metro-airport connection service for tourism development: using hybrid MCDM models, Tourism
Management Perspectives (In press).

Kua-Hsin Peng, Gwo-Hshiung Tzeng (Corresponding author) {2013}, A hybrid dynamic MADM model for
problems-improvement in economics and business, Technological and Economic Development of
Economy, Accepted {subject to minor revisions, SSCI, IF: 5.605, 2011; IF: 3.235, 2012).

Jih-Jeng Huang, Gwo-Hshiung Tzeng (Corresponding author} (2013), New thinking of multi-objective
programming with changeable space - In search of excellence, Technological and Economic
Development of Economy, Accepted (subject to minor revisions, $SCI, IF: 5.605, 2011; IF: 3.235, 2012).

2012

James J.H. Liou, Gwo-Hshiung Tzeng (Corresponding author) (2012}, Comments on "Multiple criteria
decision making (MCDM) methods in economics: An overview", Technological and Economic

Development of Economy, 18(4), 672-695 (SSCI, IF: 5.605, 2011; IF: 3.235, 2012).

Chui-Hua Liu, Gwo-Hshiung Tzeng (Corresponding author), Ming-Huei Lee (2012}, Improving tourism
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policy implementation - the use of hybrid MCDM models, Tourism Management, Volume 33, Issue 2,
Pages 239-488 (April 2012) (SSCI, IF: 2.620, 3.415 (5-years), 2010)

Yung-Lan Wang, Gwo-Hshiung Tzeng (Corresponding author) {2012), Brand Marketing for Creating Bré‘nd
Value Based on a MCDM Model Combining DEMATEL with ANP and VIKOR Methods, Expert Systems
with Applications, Volume 39, issue 5, April 2012, Pages 5600-5615 (SCI, IF: 2.908, 3.162 (5-years),
2009).

Ozaki, Toshimasa; Lo, Mei-Chen; Kinoshita, Eizo; Tzeng, Gwo-Hshiung {2012}, Decision-making for the Best
Selection of Suppliers by Using Minor ANP, Journal of Intelligent Manufacturing (JIM), December 2012,
Volume 23, Issue 6, pp 2171-2178. (SCl, Impact Factor: 0.938, 2011)

Ming-Tsang Lu, Gwo-Hshiung Tzeng (Corresponding author), Ling-Lang Tang (2012). Environmental
strategic orientations for improving green innovation performance in the electronics industry — using
fuzzy hybrid MCDM model, International Journal of Fuzzy Systems (Accepted with minor revision, SCI,
IF: 1.36, 2010)

Yu-Ping Ou Yang, How-Ming Shieh, Gwo-Hshiuhg Tzeng (2012), A VIKOR Technique Based on DEMATEL and
ANP for Information Security Risk Control Assessment, Information Sciences (Accepted, SCI, IF= 3.291,
3.089 (5-years), 2009)

Sheng-Kai Fang, Jhieh-Yu Shyng, Wen-Shiung Lee, Gwo-Hshiung Tzeng (Corresponding author) (2012).
Combined Data Mining techniques for exploring the preference of customers between financial
companies and agents based on TCA, Knowledge-Based Systems, 27, 137-151. (SCI, iF: 2.422, 1.967
(5-years), 2011).

Liou, Jame J.H., Tzeng, G.H. {Corresponding author), Hsu, C.C., Yeh, W.C. (2012). Reply to “comment on
using a modified grey relation method for improving airline service quality, Tourism Management, 33(3),
719-720. (SSCI, IF: 2.579, 3.701 (5-years), 2012).

Hiroaki Ishii, Shogo Shiocde, Hark Hwang, Gwo-Hshiung Tzeng, Hirosato Seki (2012), Preface
‘Soft computing for management systems’
Computers & Industrial Engineering, Volume 62, Issue 3, April 2012, Page 687 {SCl, IF: 1.589,
1.872 (5-years), 2012).

Don Jyh-Fu Jeng, Gwo-Hshiung Tzeng {2012), Social Influence on the Use of Clinical Decision Support

Systems: Revisiting the Unified Theory of Acceptance and Use of Technology by the Fuzzy DEMATEL
Technique, Computers & Industrial Engineering, Volume 62, Issue 3, April 2012, Pages 819-828.
(SCI, IF: 1.589, 1.872 (5-years), 2012).

Meng-Jong Kuan, Gwo-Hshiung Tzeng and Chia-Chun Hsiang {2012), Exploring the Quality Assessment
System for New Product Development Process by combining DANP with MCDM Model, International
Journal of Innovative Computing, Information and Control {special issue), Vol. 8, No. 8, 5745-5762 (SCl,
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Impact Factor=2.932, Rank=14/102 Category: Computer Science, Artificial Intelligence, 2011).

Chi-Yo Huang, Gwo-Hshiung Tzeng, Yun-Ting Chen and Hueiling Chen (2012), Performance Evaluation of
l.eading Fabless Integrated Circuit Design Houses by Using a Multiple Objective Programming Based Data
Envelopment Analysis Approach, International Journal of Innovative Computing Information and
Control, Vol. 8, No. 8, 5899-5916 (SCl, Impact Factor=2.932, Rank=14/102 Category: Computer Science,
Artificial Intelligence, 2011).

Hsu, C.H., Wang, F.K. and Tzeng, G.H., 2012. The best vendor selection for conducting the recycled material
based on a hybrid MCDM model combining DANP with VIKOR. Resources, Conservation & Recycling, Vol.
66, pp. 95-111. (SCl, IF: 1.759, 2.297 (5-years), 2010).

Ying-Hsun Hung, Tsong-Liang Huang, Jing-Chzi Hsieh, Hung-lia Tsuei, Chun-Chuan Cheng, Gwo-Hshiung
Tzeng (2012), Online reputation management for improving marketing by using a hybrid MCDM model,
Knowledge-Based Systems, Volume 35, November 2012, Pages 87-93 (SCI, IF: 2.422, 1,967 (5-years),
2011).

Yung-Chi Shen, Grace T.R. Lin, Gwo-Hshiung Tzeng (2012), "A novel multi-criteria decision-making
combining Decision Making Trial and Evaluation Laboratory technique for technology evaluation”,
Foresight, Vol. 14 Iss: 2, pp.139 - 153.

Chi-Yo Huang, Po-Yen Wang, and Gwo-Hshiung Tzeng {2012}, Evaluating Top Information Technology Firms
in Standard and Poor 500 index by Using a Multiple Objective Programming Based Data Envelopment
Analysis, Lecture Notes in Computer Science, IEA/AIE 2012, LNAI 7345, pp. 720--730. Springer,
Heidelberg. (El}

Yu-Chien Ko, Hamido Fujita, and Gwo-Hshiung Tzeng {2012}, Using DRSA and Fuzzy Measure to Enlighten
Policy Making for Enhancing National Competitiveness by WCY 2011, in H. Jiang et al. (Eds.): Lecture
Notes in Science, IEA/AIE 2012, LNAI 7345, pp. 709--719. Springer, Heidelberg (2012). (El)

Chi-Yo Huang, Ming-Jenn Wu, Yu-Wei Liu, and Gwo-Hshiung Tzeng (2012), Using the DEMATEL Based
Network Process and Structural Equation Modeling Methods for Deriving Factors Influencing the
Acceptance of Smart Phone Operation Systems, in H. Jiang et al. (Eds.): Lecture Notes in Computer
Science, IEA/AIE 2012, LNAI 7345, pp. 731--741. Springer, Heidelberg (2012). {El)

Shu-kung Hu, Yen-Ching Chuang, Ya-Fan Yeh, Gwo-Hshiung Tzeng (2012), Hybrid MADM with Fuzzy Integral
for Exploring the Smart Phone Improvement in M-Generation, International Journal of Fuzzy Systems,
14(2), 204-214. (SCI, IF= 1.36, 2010; El}.

Gwo-Hshiung Tzeng {Corresponding author), Chi-Yo Huang (2012), Combined DEMATEL technigque with
hybrid MCDM methods for creating the aspired intelligent global manufacturing & logistics systems,
Annals of Operations Research: Volume 197, Issue 1 {2012), Page 159-190 (SCI, IF: 0.84, 2011)

2011

Vivien Y.C. Chen, Hui-Pang Lien, Chui-Hua Liu, James }.H. Liou, Gwo-Hshiung Tzeng (Corresponding author),
Lung-Shih Yang (2011). Fuzzy MCDM approach for selecting the best environment-watershed plan

Original Research Article
Applied Soft Computing, Volume 11, Issue 1, January 2011, Pages 265-275. (SCl, IF: 2.415, 2.468
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{5-years), 2009).

Jhieh-Yu Shyng, How-Ming Shieh, Gwo-Hshiung Tzeng (2011). Compactness rate as a rule selection index
based on rough set theory to improve data analysis for personal investment portfolios, Applied Soft
Computing, 11(4), 3671-3679. {SC, IF: 2.415, 2.468 (5-years), 2009).

Yu-Ping Ou Yang, How-Ming Shieh, Gwo-Hshiung Tzeng (Corresponding author), Leon Yen, C.-C. Chan
(2011). Combined Rough Sets with Flow Graph and Formal Concept Analysis for Business Aviation
Decision-Making, Journal of Intelligent Information Systems, 36(3), 347-366 (SCl, IF= 0.980, 1.207
(5-years), 2009; IF=0.875, 2010).

James J.H. Lliou, Gwo-Hshiung Tzeng (Corresponding author) (2011). A hybrid ANP model in fuzzy
environments for strategic alliance partner selection in the airline industry, Applied Soft Computing, 11

(2011) 3515-3524 (SCI, IF: 2.415, 2.468 (5-years), 2009).

Chiun-Sin Lin, Gwo-Hshiung Tzeng {Corresponding author), Yang-Chieh Chin (2011). Combined rough set

theory and flow network graph to predict customer churn in credit card accounts Original Research
Article

Expert Systems with Applications, Volume 38, issue 1, January 2011, Pages 8-15. {SCI, IF: 2.908, 3.162
{5-years}, 2009).

James J.H. Liou, Chieh-Yuan Tsai, Rong-Ho Lin, Gwo-Hshiung Tzeng (2011), A modified VIKOR
multiple-criteria_decision method for improving domestic airlines service quality Criginal
Research Article _

Journal of Air Transport Management, Volume 17, Issue 2, March 2011, Pages 57-61 (85Cl, IF: 1,
1.312 (5-years), 2009).

Jiann Liang Yang, Gwo-Hshiung Tzeng (Corresponding author) (2011), An integrated MCDM technique
combined with DEMATEL for a novel cluster-weighted with ANP method Original Research Article
Expert Systems with Applications, Volume 38, Issue 3, March 2011, Pages 1417-1424. {SCl, IF: 2.908,
3.162 (5-years), 2009). ‘

Yung-Chi Shen, Grace T.R. Lin, Gwo-Hshiung Tzeng (2011} Combined DEMATEL technigues with novel
MCDM for the organic light emitting diode technology selection Original Research Article
Expert Systems with Applications, Volume 38, Issue 3, March 2011, Pages 1468-1481. (SCl, IF: 2.908,
3.162 (5-years), 2009}.

Wen-Rong Jerry Ho, Chih-Lung Tsai, Gwo-Hshiung Tzeng (Corresponding author), Sheng-Kai Fang (2011).
Combined DEMATEL technique with a novel MCDM model for exploring portfolio selection based on
CAPM Criginal Research Article
Expert Systems with Applications, Volume 38, Issue 1, January 2011, Pages 16-25. (SCl, IF: 2.908, 3.162

(5-years), 2009).
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Ying-Hsun Hung, Seng-Cho T. Chou, Gwo-Hshiung Tzeng (Corresponding author) (2011). Knowledge
maﬁagement adoption and assessment for SMEs by a novel MCDM _approach, Decision Support
Systems, Volume 51, Issue 2, May 2011, Pages 270-291. (1F: 2.622, 2.842 (5-Year Impact Factor), 2009)

Moussa Larbani, Chi-Yo Huang, Gwo-Hshiung Tzeng (2011). A Novel Method for Fuzzy Measure
Identification, International Journal of Fuzzy Systems 13(1), 24-34 {SCI, IF= 1.36, 2010: El).

Chi-Yo Huang, Chih-Wei Wang and Gwo-Hshiung Tzeng (2011), Defining the Staffing Strategies of
Globalized High Technology Enterprises by an FMCDM Framework, International Journal of Innovative
Computing, Information and Control (special issue) {Accepted, SCI, Impact Factor=2.932, Rank=14/102
Category: Computer Science, Artificial Intelligence).

Kuang-Hua Hu, Chi-Yo Huang, Huei-Ling Chen, Gwo-Hshiung Tzeng (2011} Measuring and Enhancing
Corporate Governance Capabilities from the Risk Taking Aspect by Using Hybrid MCDM Methods, ICIC
Express Letters: An International Journal of Research and Surveys (special issue, ICICEL, Accepted).

Chi-Yo Huang, Yi-Fan Lin and Gwo-Hshiung Tzeng (2011), Configuring the Next Generation Handset By Using
a Kansei Engineering System Based MCDM Framework, ICIC Express Letters: An International Journal of
Research and Surveys (special issue, ICIC EL, Accepted).

Chi-Yo Huang, Shih-Yu Chang, Yu-Hsien Yang and Gwo-Hshiung Tzeng (2011), Predicting of the
Semiconductor Book-to-Bill Ratio by Using a Genetic Algorithm based Support Vector Regression
Method, ICIC Expréss Letters: An International Journal of Research and Surveys (special issue, ICIC EL,
Accepted).

Chi-Yo Huang, Gwo-Hshiung Tzeng (Corresponding author), Wen-Rong Ho (2011), System on Chip Design
Service e-Business Value Maximization Through a Novel MCDM Framework, Expert Systems with
Applications, Volume 38, Issue 7, July 2011, Pages 7947-7962 (SCI, IF: 2.908, 3.162 (5-years), 2009).

Fu-Hsiang Chen, Tsung-Shin Hsu, Gwo-Hshiung Tzeng (Corresponding author), (2011), A Balanced
Scorecard Approach to Establish a Performance Evaluation and Relationship Model for Hot Spring Hotels
Based on a Hybrid MCDM Model Combining DEMATEL and ANP, International Journal of Hospitality
Management, 30(4), 908-932 (S5CI, IF: 1.48, 2009).

Ya-Ti Lin, Chia-Li Lin, Hsiao-Cheng Yu, Gwo-Hshiung Tzeng (2011), Utilisation of interpretive structural
modeling method in the analysis of interrelationship of vendor performance factors, International

Journal of Business Performance Management 2011 - Vol. 12, No.3 pp. 260 - 275

Cheng-Hsiung Chen and Gwo-Hshiung Tzeng {(Corresponding author) (2011), Creating the Aspired
Intelligent Assessment Systems for Teaching Materials, Expert Systems with Applications, Volume 38,
Issue 10, 15 September 2011, Pages 12168-12179 (SCl, IF: 2.908, 3.162 (5-years), 2009).
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Liu, C.H., Tzeng , G.H. (Corresponding author}, Lee, M.H. (2012), Strategies for improving cruise product
sales in the travel agency- using hybrid MCDM models, The Service Industry lournal (Forthco‘mi-mg)..
(2010 Impact Factor: 1.071).

Chih-Cheng Lee, Gwo-Hshiung Tzeng, Chi Chiang (2011). Determining key service quality measurement
indicators in a travel website using a fuzzy analytic hierarchy process, International Journal of Electronic
Business Management, Vol. 9, No. 4 (December, 2011), 322-333,
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