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[Keynote Speakers] :

@3 Professor Dogan Gursoy — Washington State University, USA.
<> Taco Bell Distinguished Professor School of Hospitality Business Management
‘Washington State University, Pullman.

<> -Journal of Hospitality Marketing and Management, Editor-in-Chief.
1




©3 Professor Fevzi Okumus — University of Central Florida, USA.
<> The Chair of the Hospitality Services Department at the Rosen College.
<> The editor of the International Journal of Contemporary Hospitality Management
(IICHM).
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