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2011 International Franchise Summit

Invitation

After two tremendously successful events in Zhuhai in 2006 & 2008, we would like to invite
you to attend 2011 Franchise International Summit during November 10-11, 2011 in Taipei,
Taiwan. As our event grows in scope and scale, this conference will be organized jointly by the
Franchise Management School of Beijing Normal University at Zhuhai, Hsing-Wu Institute of
Technology of Taipei and Taiwan Coalition of Service Industries.

Given the rapid economic growth and maturing service industry in China, there is an ever
increasing demand for franchise management education and expertise. As such, this year’s
conference theme revolves around “Leveraging Taiwan as the Franchise Springboard into
China”. Some companies that successfully adopted this strategy include KFC, McDonald’s, Seven-
Eleven, Starbuck and etc.

Welcome to 2011 Franchise International Summit-an event where you will experience:

e Participation by senior franchising scholars and executives from Asia and around the

world
e Insights from respected academics on recent market trends, research results, service
| strategy and operations models
e Case studies on successful experiences by leading companies
¢ Optional tour package for company site and location visits

Attached are outline of this year’s program and related information for your reference. Please
reserve your spot at your earliest convenience and we look forward to seeing you at the 2011
Franchise International Summit in Taipei.



2011 Franchise International Summit

Leveraging Taiwan as the Franchise Springboard into China

Time : November 10-11, 2011

Place : Taipei, Taiwan

Organizer : 'Franchise Management School, Beijing Normai University, Zhuhai
Hsing-Wu Institute of Technology, Taipei
Taiwan Coalition of Services Industries

Fee : U.S. $100 per person per day (including: conference material,

Transportation and Meals)

Program : © Current Market Update :
(Including China, U.S., Australia, Japan, Malaysia,...etc..)

© Topicl : Human Resource, Education and Training under
Globalization and Different Culture Environment
© Topic Il : Globalize Your Brand by Franchising
© Topiclll : Capital and Risk Management in Franchising
© Special Presentation : Current Legal Aspects of Franchising in
China

(The Summit will be Organized into Panel Discussions and
Academic Presentations about Following Areas : Restaurants
and Hotels, Department Stores, Convenience Stores, Personal
Services)




Contact :

Miss Louisa, Su
Deputy Secretary General

Taiwan Coalition of Service Industries

TEL : 886-2-2701-2671 #225

E-mail : louisa@roccooc.tw

"Miss Wilma, Lee
Specialist

Taiwan Coalition of Service Industries

TEL : 886-2-2701-2671 #232

E-mail : wilma@roccooc.tw

Dr. Kuo-hao, Lee
Department of International Trade and Business
Director of International Affairs

Hsing Wu Institute of Technology

Tel : 886-2-2601-5310 # 1117 1680

E-mail : 091058@mail.hwc.edu.tw
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