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Agenda

2011 International Conference on Service Industry Mar_lagement

B M Téi’m'e

E ¢ ) R Evam:s

- % ,A Speakers

09:30~10:00

RE Reglstratlon
g5 : BEAB—I8

Venue : 6F,Auditorium, Tourism and Hospitality Building

10:00~10:10

BEMTA Introducing Guests
Hh@S : SIS JHIE

Venue : 6F,Auditorium, Tourism and Hospitality Bullding

10:10~10:20

BT President’s Welcome Message
SRS - EEAETVR RN

Venue : 6F, Auditorium, Tourism and Hospitality Building

10:20~11:10

E35H85% Keynote Specch 1
CHEE:  REKIEIUR R

Venue : 6F, Auditorium, Tourism and Hospitality Building

BEBCEERR R
FE BR

11:10~1130

ZERG Coffee Break

11:30~12:10

Hb2L . BEE IS8 Venue : SF,Tourism and Hospitality Building

EZEE#E Keynote Speech 11
HhRG « BB AIBTB JREER

Venue : 6F,Auditorium, Tourism and Hospitality Building

Bernardo Trejos Ph.D
Tamkan University
Department of Tourism and
Hospitality

12:10~13:10

TEEFR Lunch

Break

& BEEAIB I8 Venue : 2F, Tourism and Hospitality Building

13:10~14:40

F-BATR (A BIEADRIR3I3E)
H® ¢ T605 JHFREE (A-135)~
T603 FESHE (B-155)
General Presentation I
A-1, Sessions 1-3 at Room T605
B-1, Sessions 1-3 at Room T603

A: TR A : Moderator
BICAREEESR
EXT RBER
Michael T.S. Lee

B: ZFHA : Moderator
BRI ABIER
8FZ T

14:40~15:10

ZMEERS Coffee Break
Hh2h : M AMAAE Venue : 5F, Tourism and Hospitality Building

15:10~16:40

ETEMER (ABIEDEIR3I2E)
HuEh ¢ T60S FHRERE (A-258) -
T603 FEEEE (B-235)
General Presentation [
A-2, Sessions 1-3 at Room T605
B-2, Sessions 1-2 at Room T603

A: FHEA : Moderator .
NG lEb i g
BIE R

B: EHA : Moderator
SEARBEER
FER B

- 16:40~17:40

{2 & EER General Discussions

HEs - BEAEIIR
Venue : 6F, Tourism and Hospitality Building

FE; A : Moderator
WEH BT
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